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The translation is: ""The relationship between knowledge
management and institutional performance: The Central Library of
the Iraqi University as a model.

Dr. Nebras Abdul Sattar Khanka

Department of Information and Knowledge Techniques/college of
Arts/University of Mestanseriya

Abstract

This research aims to study the processes of knowledge management and their relationship to performance
by identifying the key processes of knowledge management, their relationship to performance, and the extent
to which the Central Library of the Iraqi University adopts and implements the concept of knowledge
management.To achieve these objectives, the researcher used a descriptive method, employing a
questionnaire as a data collection tool, as outlined in Appendix No. (1), which was presented to referees listed
in Appendix No. (2). The study population included all employees of the Central Library of the Iraqi
University, totaling (25) staff members. The percentage was used as a statistical method to analyze and
interpret the results.The research reached several findings, including:

1. Asignificant emphasis on promoting organizational culture among library staff that supports and
facilitates the application of knowledge management processes through sharing experiences,
practices, collaboration, and mutual trust among employees, ensuring that library management
achieves its goals.

2. Knowledge sharing must occur by assigning staff members to conduct research in their areas of
expertise to facilitate knowledge exchange and sharingamong employees.

The key recommendations included:

1. Promoting the organizational culture among library staff and encouraging them to exchange and
share knowledge to create an institution where its employees possess knowledge that enables them
to provide better service to beneficiaries.

2. Adopting and applying employees' ideas and showing interest in them.

Keywords: Knowledge management processes, explicit knowledge, tacit
knowledge, institutional performance
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